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Robert Hurd achieves CIMS 
"ISSA Certification Expert" Designation 

GMI Building Services, Inc. is honored to announce that Robert Hurd, 
Business Development Manager, has recently successfully achieved the 
required number of professional credits to maintain his CIMS "ISSA Certification 
Expert" (I.C.E.) designation and is certified as both an official ISSA Cleaning 
Industry Management Standard and CIMS-Green Building Certification Expert.  
 

The International Sanitary Supply 
Association (ISSA), the World 
Wide Cleaning Industry 
Association, created in the last 
year the Cleaning Industry 
Management Standard (CIMS), 
the first consensus-based 
management standard that 
outlines the primary 
characteristics of a successful, 
quality cleaning organization. 
GMI Building Services, Inc. was 
one of the first twelve companies 
to achieve certification to both the 
ISSA Cleaning Industry 

Management Standard (CIMS) and the recently introduced CIMS-Green 
Building (CIMS-GB) criteria. Results from attaining these prestigious 
certifications include improved efficiency, greater customer satisfaction, and 
an overall better quality of service for your company. Acquiring this crucial, 
value-added program, CIMS certification, is not an easy task and that is 
where a CIMS "ISSA Certification Expert" can help by offering training, 
service and guidance to cleaning organizations preparing to be certified to the 
CIMS Standards. Additional details regarding CIMS and CIMS-GB 
certification can be found here.  

 
GMI commends and congratulates Bob for his continued commitment to 
excellence, professionalism and personal growth on this outstanding 
accomplishment.  As an I.C.E. Expert, Bob can provide his expertise and 
experience on how to comply with CIMS and achieve certification to the 
Standard.  For assistance implementing a CIMS Certification Program at your 
facility, please contact Bob at (949) 307-0074 or rhurd@gmiweb.com.  For 
information on all of GMI janitorial, security and construction 
services/solutions, please visit the GMI website at http://www.gmiweb.com 
   

### 
 
GMI is a regional service provider of a portfolio of services in security, janitorial and 
construction in the Western U.S.  


