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There are several recent changes to inform you of within the Sales
Department of GMI:

Gennivieve Miller will be leaving us effective February 12, 2010. Since
Genn joined the GMI Family in October of 2007 as the Business
Development Manager for Orange County, she has been a tremendous
asset and a valued and trusted employee. We applaud Genn’s many
achievements and successes and it is with warmest personal regards
that we wish Genn all the very best in her future endeavors.

Robert Hurd, Business Development Manager, will be covering the
Orange County territory, while maintaining accounts in the Inland Empire
area. For those of you that have not had the pleasure of meeting Bob
yet, he started at GMI in September of 2009 and with over twenty years
experience in the cleaning industry, he offers a wealth of knowledge and
expertise. Bob has held managerial positions in both Operations and
Sales and most recently was Director of Custodial Services at
Opportunity Village, which focused on employing people with intellectual
disabilities within the cleaning industry. Prior to that, he was the
Custodial Superintendent at McCarran International Airport in Las
Vegas, NV. He maintains certifications with ISSA (The World Wide
Cleaning Industry Association), CIMS/ICE (Cleaning Industry
Management Standard-Industry Cleaning Expert) and IIRCR (Institute of
Inspection, Cleaning and Restoration) in Carpet Care, Hard Floor and
Stone Care. Bob can be reached via email at

rhurd@gmiweb.com or phone at 949/307-0074.

Please do not hesitate to contact me at mturner@gmiweb.com or
858/357-5854 if you have any questions or would like information
regarding any of GMI’s services. Thank you for the opportunity to be
your Integrated Facility Solutions partner!

Margo Turner, CPP
Vice President, Business Development
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